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C O M M U N I T Y  P R O F I L E  

Why choose New Ber l in?  

 C I T Y  O F  N E W  B E R L I N  

New Berlin ranked 34th among America’s 100 Best Small Towns as rated in 2009 

by CNN Money Magazine.  Top ranked towns were selected by measuring and 

weighing factors like jobs, low crime, affordable homes, entertainment, schools, 

health care, diversity and weather. 

 Existing housing diversity provides choices for families with varied 
incomes and household sizes.  The availability of affordable homes on the east 
side of the city helps address the demand produced by manufacturing jobs. 

 Variety of employment centers and jobs are available throughout the city.  
From commercial retail to industrial, New Berlin offers a wide range of 
employment opportunities. 

 Strong industrial base provides jobs and economic value.  The New Berlin 
Industrial Park is the largest in Wisconsin, and vacancies are low according to 
area brokers.  There is a demand for industrial space in this part of the region. 

 High-quality natural environment contributes to the city’s character and 
recreational value. 

 Good transportation access from area highways and major corridors 
provides access for both residents and employers.  New Berlin is well-located in 
the metropolitan area. 

 Growing community means people are attracted to the city. 

 Strong schools have attracted and retained families, and have contributed to 
a stable student population. 

 Diversity of land uses provides a variety of services and opportunities 
within the community. 

 Low crime has contributed to stable land value and a high quality of life in 
New Berlin. 

 Political diversity in the city often results 
in productive debates that are representa-
tive of various opinions in the community. 

 Employee base from both Milwaukee 
County and Waukesha County makes New 
Berlin an attractive area for businesses. 

 Access to trails and trail linkages in the 
city allow for individuals to access New 
Berlin through alternative forms of 
transportation. 

 Mixed-use developments in the city 
allow for housing choices, more affordable 
housing options, and amenities within 
walking distance. 

 Educated, affluent community 
contributes to school quality. 

 Regional competition stimulates a 
healthy business community in the city. 

I N S I D E  T H I S  I S S U E :  



Page 2  

Demographics  

Volume 1,  Issue 1  

      

Population   Number Percent 

Total population   39,584  100%  

Male   19,239  48.6% 

Female   20,345 51.4% 

Median age (years)   44.9 n/a 

Under 5 years   1,829 4.6%  

18 years and over   31,147 78.7%  

65 years and over   6,691 16.9%  

 

Social Characteristics   Number Percent 

Population 25 years and older   28,476  71.9% 

High school graduate   n/a  25.9%  

Bachelor's degree   n/a  29.1%  

Graduate or professional degree   n/a  12.1% 

      

Housing Characteristics   Number Percent 

Total households   16,829   n/a 

Average household size   2.42 n/a   

Occupied housing units   16,292  96.8%  

Owner-occupied housing units   12,603  77.4%  

Renter-occupied housing units   3,689  22.6%  

Vacant housing units   537  3.2%  

Median value (dollars)   $249,100 n/a 

Housing units with a mortgage    8,745  70%  

Housing units without a mortgage    3,752  30%  

 
Source: 2010 U.S. Census Bureau 

Employment Status Estimate Percent 

Population 16 years and over 31,916 80.6% 

In labor force 21,751 68.2% 

Employed 20,671 64.8% 

Unemployed 1,080 3.4% 

 

Commuting to Work Estimate Percent 

Workers 16 years and older 20,396 n/a 

Car, truck, or van -- drove alone 17,832 87.4% 

Car, truck, or van -- carpooled 1,083 5.3% 

Public transportation (including taxicab), Walked, or other means 256 1.3% 

Worked at home 1,029 5.0% 

Mean travel time to work (minutes) 22.8 n/a 

 

Class of Worker Estimate Percent 

Private wage and salary workers 17,962 86.9% 

Government workers 1,757 8.5% 

Self-employed workers in own not incorporated business 928 4.5% 

Economic Character i s t ics  

New Berlin has 

one of the largest 

business parks in 

Wisconsin, with 

one of the lowest 

vacancy rates. 



COMMUNITY PROFILE  Page 3  

 

Occupation Estimate Percent  

Management, professional, and related occupations 10,088 48.8% 

Service occupations 1,920 9.3% 

Sales and office occupations 5,444 26.3% 

Natural resources, construction, and maintenance occupations 1,181 5.7% 

Production, transportation, and material moving occupations 2,038 9.9% 

 

Industry Estimate Percent  

Agriculture, forestry, fishing and hunting, and mining 133 0.6% 

Construction 1,058 5.1% 

Manufacturing 3,106 15.0% 

Wholesale trade 814 3.9% 

Retail trade 2,305 11.2% 

Transportation and warehousing, and utilities 917 4.4% 

Information 481 2.3% 

Finance, insurance, real estate, and rental and leasing 2,277 11.0% 

Professional, scientific, management, administrative 

 & waste management services 2,195 10.6% 

Educational, health and social services 4,961 24.0% 

Arts, entertainment, recreation, accommodation and food services 991 4.8% 

Other services (except public administration) 728 3.5% 

Public administration 705 3.4% 

 

Income Estimate Percent  

Total households 16,019 100% 

Less than $10,000 285 1.8% 

$10,000 to $14,999 395 2.5% 

$15,000 to $24,999 903 5.6% 

$25,000 to $34,999 1,275 8.0% 

$35,000 to $49,999 2,045 12.8% 

$50,000 to $74,999 3,277 20.5% 

$75,000 to $99,999 2,359 14.7% 

$100,000 to $149,999 3,730 23.3% 

$150,000 to $199,999 998 6.2% 

$200,000 or more 752 4.7% 

Median household income (dollars) 73,688 n/a 

 
Source:  2008-2010 American Community Survey and 2010 U.S. Census Bureau 

 

 

Community Equalized Tax Rate  

New Berlin $17.03 

Brookfield $17.56 

Franklin $24.12 

Waukesha $21.21 

West Allis $26.14 

 

New Berlin — no additional sewer or water impact fees 

 

Tax Rate Compar isons  

With more than 1,800 

businesses, New 

Berlin continues to 

experience steady 

employment growth. 



New Berlin maintains a network of sanitary facilities consisting of approximately 

183 miles of gravity sewer mains and 10 lift stations with force mains, which are 

constantly maintained and improved as new development and redevelopment 

occurs.  An annual Capital Improvement Program ensures that proper mainte-

nance and upgrades take place.  The City works with developers to make certain 

that new infrastructure is properly sized and constructed to fit within the current 

sanitary sewer system. There is no additional sewer fee. 

Waukesha County, under the authority in Chapter 145.20, Wisconsin Stats, is the 

governing body for the administration of private sewage systems. This 

responsibility is assigned to the Department of Parks and Land Use, 

Environmental Health Division, as the government unit that provides assurance 

of compliance with State Statutes, Administrative Codes and County Ordinance by 

verification of soil and site conditions, plan review, permit issuance, on-site 

inspection at time of installation and an enforceable maintenance tracking 

program. 
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Sol id Waste Disposal  

Sanitary Sewer Serv ice  

On-s i te Wastewater T reatment 

New Berlin residents are required to contract with a licensed solid waste disposal 

company.  Two companies currently licensed by the City are Veolia Environ-

mental and Waste Management.  Solid waste is disposed at the Onyx-Emerald 

Park Landfill located on S. 124th Street in the City of Muskego. The 480 acre 

facility is estimated to have about ten years of active use remaining. 

There are free hazardous waste drop-off sites in the Cities of Franklin, Muskego, 

and Waukesha, and the Village of Menomonee Falls 

The City saves an 

estimated $11,000 

per year in 

equipment and 

electricity costs with 

the installation of LED 

street lighting in City 

Center. 
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Recycl ing 
The New Berlin Recycling Center is located at 3711 S. Casper Dr.  The center 

accepts brush, antifreeze, cans, clothing, computers & peripheral equipment, 

corrugated cardboard, dirt, sod, glass, magazines, motor oil, newspaper, plastic 

bottles, scrap metal, and yard waste. 

According to the WI Department of Natural Resources and Waukesha County, 

New Berlin produced 20,584 tons of solid waste in 2005, 7,376 tons of which were 

recycled.  This amounts to recycling rate of 36%, which is higher than the county-

wide rate of 35% in that year 

The City of New Berlin is home to Highland Memorial Park (14875 W. Greenfield 

Avenue), a 70 acre cemetery established in 1928.  Historical cemeteries still 

accepting burials include Holy Apostles, New Berlin Center, and Sunnyside.   

Historic cemeteries that are not accepting burials include German Reformed and 

German Evangelical Reformed. 

Cemeter ies   



The New Berlin Police Department was first established in 1964.  Since that 

time, law enforcement services in New Berlin have expanded to include the 

Waukesha County Sheriff’s Department, the Wisconsin State Patrol.  The New 

Berlin Police Department is headquartered at 16300 W. National Avenue.  Of 

the Police Depart-

ment’s four divisions  

(investigation, pa-

trol, support ser-

vices, and training), 

the patrol division  

provides 24-hour 

police protection for 

the city. 
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The City of New 

Berlin is home to 

eight licensed family 

child care facilities, 

nineteen licensed 

group child care 

facilities, and one 

licensed day camp. 

Health Care  
There are no hospitals located within the City of New Berlin. Rather, New Berlin 

residents are served by five hospitals in Waukesha County. These include: 

 Waukesha Memorial Hospital, Waukesha – 400 beds 

 Community Memorial Hospital, Menomonee Falls – 208 beds 

 Elmbrook Memorial Hospital, Brookfield – 166 beds 

 Oconomowoc Memorial Hospital, Oconomowoc – 130 beds 

 Rogers Memorial Hospital, Oconomowoc – 90 beds 

 Children’s Hospital Facility – outpatient facility 

 Oconomowoc Aurora Hospital 
 

In addition, a number of hospitals are also available in nearby Milwaukee 

County. 

Pol ice  

New Berlin Public Safety Building 

The New Berlin Fire Department headquarters is located at 16300 W. National 

Avenue.  The department has five stations and a training tower.  It is part of the 

Waukesha County Trunked Radio System.  The Department includes full-time 

staff, paid-on-call professionals, and civilian employees. 

The Bureau of Fire Prevention and Inspection consists of firefighters and 

paramedics whose primary responsibilities are responding to all fire and rescue 

emergencies.  In addition, they perform all fire inspections of public buildings, 

organize fire safety 

education/public 

relations events, assist 

businesses with 

disaster planning, and 

inspect fuel tanks, 

along with numerous 

other administrative 

tasks. 

F i re  and Rescue  

Fire Station #1 
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The parks 

department 

coordinates over 

120 programs, 

engaging more than 

9,000 community 

members each 

year. 
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The New Berlin Public Library, located at 15105 Library Lane, is a member of the 

Waukesha County Federated 

Library System .  The library 

moved into its current building 

upon the building’s completion 

in 2005.  The library is part of 

the New Berlin City Center 

along with residential, retail, 

and office developments. 

L ib rar ies  

 New Berlin Public Library 

The City of New Berlin Streets Department manages snow plowing, street repair, 

street sign maintenance, and storm water management.  City streets are main-

tained by patching potholes and making minor repairs to prolong the life of the 

road.  The City funds road repair and reconstruction projects through state and 

federal grants, county funds, and city-wide taxes. 

St reets  

The New Berlin Park system, with 

845 acres of parks and conservancy 

areas, includes a wide range of 

recreational uses for all seasons 

including soccer, biking, 

playgrounds, cross-country skiing, 

walking and golfing. We offer many 

programs for all residents of the 

community from toddlers to the 

elderly – dance, aquatics, fitness 

classes, adult sports program, etc. 

Parks  

The New Berlin City Hall is home to several municipal departments, including: 

 Assessor’s Office 

 Building Maintenance 

 City Clerk’s Office 

 Information Technology 

 Finance 

City Hal l  

 Human Resources 

 Mayor’s Office 

 Parks, Recreation and Forestry 

 Community Development 
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The New Berlin 

School District 

received a rating of 

9 out of 10 by the 

Great Schools 

organization. 

Schools  
The boundary of the School District of New Berlin coincides with the City of New 

Berlin municipal boundary with the exception of three fringe neighborhoods 

located within the Elmbrook, West Allis, and Muskego School Districts .  The 

district is comprised of six public schools (four elementary schools and two 

middle/high schools) with a total enrollment of 4,580 students. The district’s 

schools include the following: 

 Eisenhower Middle/High – 4333 S. Sunnyslope Rd; grades 7-12; enrollment 
1,220 

 New Berlin Middle/High – 18695 W. Cleveland Ave; grades 7-12; enrollment 
1,200 

 Elmwood Elementary –  5900 S. Sunnyslope Rd; PK-6; enrollment 570 

 Orchard Lane Elementary – 2015 S. Sunnyslope Rd; PK-6; enrollment 460 

 Poplar Creek Elementary – 17401 W. Cleveland Ave; PK-6; enrollment 480 

 Ronald Reagan Elementary – 4225 S. Calhoun Rd; PK-6; enrollment 650 

The School District employs a staff of 583 full and part-time individuals, including 

314 teachers and 107 teacher assistants/paraprofessionals. 

The organization Great Schools (greatschools.org) rates schools and school 

districts on a scale of one to ten (with ten being the highest) by examining 

standardized test scores. Great Schools assigned the New Berlin School District a 

rating of 9. The New Berlin School District spends an average of $10,601 on 

education costs per pupil, which is lower than the State of Wisconsin average 

($11,168), and has a pupil-to-licensed staff ratio of 10.7:1.  This and additional 

information for previous years can be found on the Wisconsin Department of 

Public Instruction’s Wisconsin Information Network for Successful Schools 

(WINSS) site at www.dpi.state.wi.us/sig/index.html. 

In addition to the public school system, there are two private elementary schools in 

the City of New Berlin: 

 Holy Apostles Grade – 3875 S. 159th Street; grades PK-8; enrollment 466 

 Star of Bethlehem Evangelical Lutheran – 3700 S. Casper Dr; PK-8; enrollment 
196 

Post-secondary education is available to New Berlin residents at a number of 

locations in Waukesha County.  Associate or bachelor degrees are available at 

Waukesha County locations from the following institutions: 

 Cardinal Stritch University  
 Carroll College  

 Keller Graduate School of Management  

 University of Wisconsin-Waukesha    

 

MBA degrees are available from the University of Wisconsin-Whitewater and the 

University of Wisconsin-Milwaukee through classes at the University of Wisconsin-

Waukesha. The University of Phoenix and the Keller Graduate School of 

Management also offer masters degrees at locations within the county. 

The University of Wisconsin Cooperative Extension offers learning opportunities 

and outreach in partnership with Waukesha County. 

 Upper Iowa University 

 Ottawa University 

 University of Phoenix 



Civ ic Organizat ions  
New Berlin is home to many civic organizations. They are dynamic groups who 

contribute significantly to the quality of life in our community. Including, but not 

limited to: 

 American Legion Post 488 

 Citizens for Open Government and 
Accountability 

 Cleveland Challenger 4-H 

 Crossroads Chapter 116 

 Ecology Association of New Berlin 

 Education Foundation of New Berlin 

 Hoeppner Horn VFW Post 5716 

 Landmark Toastmasters 

 Learning Disabilities Association 

 Lionel Railroad Club - Milwaukee 

 National Avenue Seniors 

 New Berlin Athletic Association 

 New Berlin Chamber of Commerce 

 New Berlin Citizens for Responsible 
Government 

 New Berlin Food Pantry 
 New Berlin Fraternal Order of 

Eagles, Aerie 4008 

 New Berlin Garden Club 

New Berlin is younger than many Milwaukee, WI suburbs, but it has the 

cohesiveness of a place that’s much older.  With a population of more than 

39,000, the city is tight knit; residents join together for holiday parades and 

youth sporting events. A 

highly organized Parks and 

Forestry Department is one 

of the hallmarks of our 

town. 

Located on the edge of 

scenic Waukesha County, 

the City of New Berlin, 

expanding 36.9 square 

miles, is advantageously 

situated between Madison 

and Milwaukee, while 

Green Bay and Chicago are 

only a short drive away. 

Interstate 94 is located 

immediately north and 

Interstate 43 passes 

through the city. 

City  L iv ing wi th  a Touch of  Count ry  

 New Berlin Historical Society 

 New Berlin Industrial Association 

 New Berlin Junior Woman's Club 

 New Berlin Lioness Club 

 New Berlin Lions Club 

 New Berlin Scholarship Fund 

 New Berlin Senior Citizens Club 

 New Berlin Soap Box Derby 

 New Berlin Soccer Club 

 New Berlin Veteran's Memorial 

 New Berlin Women's Club 

 Prospect Aide Society 

 Prospect Hill Restoration 

 Prospect Lions Club 

 Rotary Club of New Berlin 

 SAYES 

 Suburban Snowhawks 
 Weston's Antique Apple Foundation, 

Inc. 

3805 S Casper Drive 

New Berlin, WI 53151 

262-797-2445 

www.newberlin.org 


